The policy shall not cover claims arising from:

1. Intentional self-inflicted injury whether the beneficiary was
conscious or not, including fights.

2. Addiction, Drug Abuse, Iliness resulting fromabuse of some
medicines, stimulants or tranquilizers, or fromsubstance abuse.

3. Cosmetic treatment or surgery to improve a person's appearane
(such as cosmeticear surgery/otoplasty or face lifts), or for treatment
arising from previous cosmetic treatment. This includes, but is not
limited to, all medications and any treatment for baldness and hair loss
(e.g. androgenicalopecia and alopecia areata), hirsutism, (hair growth
for women), disorders of pigmentation (e.g. vitiligo, chloasma), acne
vulgaris, acne rosacea, seborrheic dermatitis (including dandruff),
naevus, keloid, hyperkeratosis, seborrheic keratosis, skin tags and
deviated nasal septum.Treatments arising from or related to the
removal of healthy (not diseased) tissue or its addition, whether
required for medical reasons or not (e.g. breast reduction, scar
removal or liposuction). Costs for cosmetic preparations such as face,
skinand hand creams and lotions, sunscreen, preparations for treating
skin spots (pigmentation issues), and shampoos and soaps to treat
acne ordandruff

As an exceptionto this, we shall pay the costs of surgical procedures
required to restorea person’s appearance to its natural state after an
accident ora surgery for cancer, if either of them occurred during the
covered period, if the treatment is a part of the primary treatments
foran accident orsurgery for cancer and the concerned person
received our pre-approval prior to treatment, and if the restoration of
appearance does notinclude dentures, crowns, bridges or
orthodonticdevices brokenordamaged inan accident.

4. General examinations, inoculations, drugs or preventive measures
not required for medical treatment provided forinthe policy
(excluding preventive measures determined by the Ministry of Health,
such as vaccination and maternity and child care). As an exceptionto
this, we shall pay the costs of immunosuppressive drugs (drugs
immediately prescribed after organ transplant surgery) for persons
who undergo organ transplant while being covered

5. Treatment received by the insured free of charge.

6. Recreational therapy, general physical health programs and
treatment in social welfare institutions.

7. Any illness orinjury directly resulting fromthe insured's
profession.

8. Medically recognized venereal or sexually transmitted diseases.

9. Costs of treatment following diagnosis of HIV orany disease
related to HIV, including AIDS and its derivatives, alternativesor
other forms. Except for the costs of examination procedures for AIDS
or HIV before a covered surgical procedure.

10. Costs related to toothimplant, dentures, fixed or movable
bridges or orthodontic treatment.
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11. Optical coverageincluding basic medical frame and lenses
without any add-ons.Vision or hearing correctiontests and visual or
hearing aids. And the costs of laser vision-correction procedures to
replace the use of prescription glassesorany corrective procedure
forrefraction (such as squinting), and shall not pay the costs of any
additional benefits for prescription lenses (such as non-reflective and
anti-scratch lenses) or cleaning supplies for contact lenses

12. Non-medical expenses and personal travel costs and expenses of
the insured's transportation within and between cities of the
Kingdom.

13. Hair loss, baldness or artificial hair.

14. Acute and non-acute psychiatric, mental or nervous disorders.

15. Allergy tests of any nature, unless relating to prescribed
medicine.

16. Equipment, means, drugs and procedures or hormone treatment
aimed at regulating reproduction, contraception, fertility, infertility,
impotence, secondary sterility, in-vitro fertilization or any other
method of artificial fertilization. sexchange procedures, illegal
terminations of pregnancies, or any consultation arising fromor
caused by them

17. Birth defects and Congenital diseases present at and/or before
birth, Treatment costs forany illness, weakness, injury, bodily defect
(or those considered congenital defects) which are present at birth,
or any illness arising from them or caused by them.

18. Companion charges when medically necessary orany costs or
additional expenses incurred by the insured's companionduring
hospitalization, except for hospital roomand board charges forone
companion, such as a mother accompanying a child up to the age of
twelve or if medically necessary as assessed by the attending
physician.

19. Treatment of acne or any treatment relating to obesity or
overweight, excluding covered medicines.

20. Organ or marrow transplant, or implant of artificial organs to
wholly or partially replace any organ of the body.

21. Personal risks set forthin Section One (Definitions) of the Policy.
22. Alternative medicine procedures and medications.

23. Artificial and prostheticlimps, disability costs and costs of
acquiring and installing artificial members and apparatuses or
consultations associated with them, unless they are implanted in the
body as an essential partincompletion of asurgical procedure;
among such artificial aids are: wheelchairs, supportive braces for the
pelvis, ankle, knee and wrist, and orthopedicshoes

24. Natural changes related to menopause, including mens trual
disorders and osteoporosis

25. Nuclear contamination, wars, military services, terror attacks and
repatriationofabody to a person’s country of origin and :

e Treatment costs forany injuries orillnesses caused by nuclear
or chemical contamination, or wars, whether previously

announced or not, or riots, terrorist acts, orany similaracts,

or those caused by natural disasters or epidemics.

e Treatment costs for cases caused by military service of the
beneficiary

e If these accidents orinteractions are caused by work injuries
or as a result of occupational hazards

We shall notbe legally responsible to repatriate a beneficiary who
passes away as a result of one of the previous cases.

26. Treatment by an unlicensed physician or provider: Costs of any
treatment provided by an unlicensed doctor practicing in the Kingdom
of Saudi Arabia or any unlicensed medical entity in the Kingdom, and
medicationnotapproved by the Saudi Ministry of Health and the Saudi
Food and Drug Administration.

liaow Ve drwlwVl dubll wlwasly WYl oo bl slhe .11

o asleiwM J3 b bl aua oldocy whlusl (| @loYl aslo|
(sl Jio) sl Sl il guorai) wldoc sl ol aubll wl,Uail plasiwl
Jio) audall 8,0l ©lwas) &9lo] blyo Sl @S Lgy 2935V lasS
Slwasll okl wudaisll slge of (Luasdly GVl asile lwasll
dacLunol usoull 9| & nadl Blwelly 2ol of .aioMI

sl wylas Jio Jaudl Sy auasaidly dulall ué walasdl .12
aSLandl Uso s J315 @ croged] ozl

olsiwall y2idl of glall ol Heidl bdluws .13

ol adagll ollbhoVl gl 8sl> el g dskl el GVl axllss .14
aasll

oy aileioll Al WMz lpisub <ilS logo dwlusdl olylus] .15
2Mell asl

Bag Olge,pll axlleall ol wlsl>Vlg 8lally Jilwelly 850>V1 .16
waii ol sl szall ol paall o] Wga> ol Jozl gio of Jwidl palais
ewili) )30 Jlws @l o bl alawlyy caased| ol gazl

ol «Jozel) cocpmidl ue slpVl OV izl 4 Oldocy e libhoVl
Lose @b of aaludl SVl e &m0 dsdles ol 8)Lawl oSl

IS5 Jio 85Vgl a2 91/5 aic ok (il @l Lol,olly Lgasll .17
Ologaall B2 Lo ol) Saawx il (o] wans (o0 Sl 2Me
lpic @il of L alaye Loluol @l of 85Vgll aic pki (ailly (aualsl

wapylan ol @S5 Sl ol audall asbell sic (39),0)l @old] @ JiS .18
lae Csdinimnll @l o aougss sbl @ Gogal) (39],ell B1uSxy axdlsl|
aa8l,0S @ ogall 1>l (88 10) sainiwol] 28 dnleYly aolBYl asas

s audall 89 pall (saisi lodu> ol «byuincalll Guw i lplak) oV

@ladl of Aol le axlles @l of (Wloidl T5) ol axlleo .19
Slasoll @495Vl lac

auclboVl clacVl g5 ol (solasll g lsilly @gaioll slacVl g5 wVl> .20
w5332 9l IS JSein pawzell gac sl o Jxi sl aliaul

Aadgll 038 Lo eyl puwd b 83loll dparadl sVl .21

Joodl Gl Vel Jilwss @l .22

199 BleYl oYl @S bacluell BlbVls acluall BI,bYI .23
aey; 15] V| Ly aslssoll ol LiwVl of axcliall 85p>Vls SIS s
o)p\” 01D (09 « Cb>|_,> alos J.o.S.o g_s\.wLuJ| £5=S p_mx” X
byl &Szl csowlySUl ezl V Jliodl Jaww csde dacluoll ducluall
auall 435Vl geSly &S,ly J>Slg Log=l dalinal pclall

of andall Wy s Joking @ cosol] ) duepall olyusill 24
plaell aolis

oslels anla,Vl oldosll s @,Ssll doxsle Lyl « Soaill wolill .25
g LoVl bgoll (] wlaszl

SolasS ol (S995 el e &l pol ol ol Wllo] Sl eMe W iSs o
ol waidly wllaoVl ol olsi ol gl cadel elgaw wg =l ol
&lgsl e anslll ol aglin lasl Sigl aula,Vl wlloesll
agbsll ol eVl of duzulall

 oosol) &Sl doazl oo bl Ykl gMe @ JS5 e

ol Jac wblol e axib oMceladl ol Salgzdl 0id cilS 5] o
Auipo ).lolxo oy

giodl d ogedl Ul dsle] e Lug.:ls Uglgduno UgSs Jg @
sy Lbudl oV Sas|

olbMe Sl @llSi, aas,o e dp> 9l b oo prioll 2l .26
&9l aSlanll (s J,ogﬂ awylow @ passoll bl e o doado
danizoll Hue @g3Vlg aSlondl (30 dasyo pu dub dp> Sl gl &sgewll
szl clolly sligll asdg &sgemdl dall 8,59 Jud o

INTERNAL
Page 2 of 4



27. Newborn baby supplies: Bupa Arabia shall not pay the costs of
special or normal baby formula, bottles, diapers, or any other non-
medical supplies for children, orthose for preparing their prescribed or
non-prescribed foods, whether dietary supplements or not.

28. Body piercing: Bupa Arabia shall not pay the costs of any manner
of body piercing with exception of the costs of ear piercing for newbom
girls of mothers who receive pregnancy and childbirth coverage.

29. Costs of circumcision, except circumcision of newborn boys of
mothers who receive pregnancy and childbirth coverage

30. Dialysisand treatments arising from or caused by dialysis or blood
transfusions except the costs of dialysis for short-term periods if a
patient needs it fora temporary period to treat sudden kidney failure
caused by contracting anillness, by aninjury or by a defectin another
partof the body orpartof an operation.

31. Costs of tests and treatment of learning difficulties and
developmental problems Cases associated with development are
typically different and are not considered to be caused by an illness.
For example —but not limited to- (Involuntary bed-wetting, Stuttering,
Delayed milestones, Delayed teeth, Short stature (whatever the cause,
such as delayed growth, primary, secondary or chronic conditions),
Puberty changes, such as breast swelling, Attention Defidt
Hyperactivity Disorder and Intelligence tests, regardless of the
beneficiary’s age.

32. Costs of any treatment or medication whichis considered mediclly
inappropriate.

33. Supplies for Infants and Nursing: Bupa shall not pay forthe costs
of any treatment which a newborn needs orall milk formulas (children
and infants), feeding bottles, artificial nursing methods, diapers, and
all supplies not medically necessary for children and infants.

34. Non-prescribed drugs and weight control: Costs of vitamins or bee
pollen appetite enhancers; in addition, we shall not pay the costs of
any treatment or drugs associated with weight reductionorgainorany
treatment, medication or surgical procedures associated with
maintaining or reducing appetite.

35. Screening tests for asymptomatic people: Tests done for
asymptomatic people are considered to be screening tests and are not
covered. Examples include, but are not limited to: pap smears,
mammograms, bone mineral density (BMD) tests, lipid profiles,
hearing tests in children and child development assessments.

36. Sleep apnea: Costs of tests, treatment, medication and surgicl
procedures for sleep apnea or investigations regarding the cause of
snoring or any other sleep disorders

37. Specific miscellaneous conditions: Costs of any tests, treatment,
or surgery associated with the following conditions: short stature,
squinting, septoplasty, uvuloplasty, hormone therapy or conditions
associated with menopause

38. Costs of any speech therapy.

39. Hearing aid costs.

40. Alzheimer’s treatment.

41. Autismtreatment.

42, Costofdonorpart collection.
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43. Costs relating to the national program for early testing of newbom
children to prevent disability.

44. New bornbabies until added optionally inthe policy
45. Premature children’s treatment.
46. Costofacquired heart valve diseases management

47. Rehabilitation (physiotherapy), except for medically required
physiotherapy for covered procedures.

48. Vitamins: Generally, vitamins and natural dietary supplements are
not covered (including but not limited to Vitamin D if it coincides with
osteoporosis and is associated with advanced age) With the exception
of the following:

clear presence of specific deficiencies (such as rickets, with supporting
laboratory and x-ray proof)

neuropathy or radiculopathy (highdosages of Vitamin B)

Known prenatal dietary supplements or those for diabetes and the last
stage of kidney failure.

49. Therapeutic mineral hot springs and saunas, Costs for therapeutic
saunas, massages, mineral water and the like, or any treatmentin spas
and hot mineral springs, or hydrotherapyat any place, social treatment
center orsimilar establishments.

50. the following benefits are notincluded in this Policy:

e In Kingdomambulance transportation.

e Emergency medical evacuation in
International SOS Assistance.

e Emergency life threating treatment —out KSA-.

e Elective (non-emergency) treatment out of network — IN &
OUT KSA.

e Home Visit

cooperation with
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