1. Can I insure only one of my parents?

One parentcan be insured only in the case of being divorced orwidowed ;
otherwise, both parents mustbe insured.

Other conditions parents must meet are as follows:

v" Abovethe age of 50 years old
v" Have no active health insurance

2. Is medical declaration required?

Yes, medical declarationis required and has been simplified foryouto fill
in our online purchasing journey.

3. Can my company buy Bupa Parents for me? /
Can I purchase Bupa Parents through our HR department?

Bupa Parents is not a company product.

It is designed for Bupa Arabia members where they can directly apply and
pay to insure their parents. This means that the policy holder will be the
individual (the Bupa Arabia member) and not the company.

Due to this, payment is fully settled online through our different methods
of e-payment.

4. How can I know the price of Bupa Parents?

We have setup foryou an estimated price calculator on our website page.
Just select your desired scheme and enter the age of your parents.

Please note the following points:

v" This pricedoes notinclude VAT.

v" This price does notinclude all the medical cases.

v' This is an estimate price, and it might change based onthe
correct informationand medical declaration provided upon
submitting the order.

5. What are the exclusions under Bupa Parents?
You can review the full list of exclusions onour website page.

6. Can I get Bupa Parents through your branches?

No, Bupa Parents is exclusively sold through our website.
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